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The Public Service Commission
State ofSouth Carolina

IUSTIIV T. WILLIAMS
COMMISSIONER, SIXITI DISTRICT

101 Executive Center Drive, Suite 100
Columbia, SC 29210
Phone: (8031896-3180

Fax: l803l 896-6168

February I, 2019

The Honorable Wendell G. Gilliard
South Carolina House of Representatives
328B Blatt Bldg.
Columbia, SC 29201

Dear Representative Gilliard,

I am writing this letter to you for your situational awareness. During the Commission Business Meeting
held on January 30, 2019, I moved that commission staff work with the Office of Regulatory Staffto schedule
an allowable ex parte briefing regarding Dominion's $ 1,000 rebate offer and its impact on the ratepayer. I

know this is a concern you raised in your letter to the Public Service Commission dated January 14, 2019.

Enclosed with this letter you will find an excerpt from the meeting transcript as well as the directive based
on my motion. I would imagine the allowable ex parte briefing would take place some time in March. Please
reach out to Jocelyn Boyd, Chief Clerk of the Public Service Commission, or the Office of Regulatory Staff
if you have any questions.

I
Commissioner, Sixth District

The Honorable Jerry N. Govan
South Carolina House of Representatives
530B Blatt Bldg.
Columbia, SC 29201

All parties of record in Docket No. 2017-207-E
All parties of record in Docket No. 2017-305-E
All parties of record in Docket No. 2017-370-E

Enclosures

Public Service Commission, lot Executive Center Dr., Suite 100, Columbia, SC 29210-84 1 I, 803-896-5100, Tvww.psc.sc.gov
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Public Service Commission of South Carolina
Commission Business Meeting — January 30, 2019

MR. PRATT: Mr. Chairman and members of the

Commiss1on, we have one Supplemental Util 1ti es item

today. It involves our nuclear dockets, 2017-207-E,

2017-305-E, and 2017-370-E, and it concerns customer

education.

COMMISSIONER WILLIAMS: Mr. Cha1rman.

CHAIRMAN RANDALL: Commi ssi oner Williams.

COMMISSIONER WILLIAMS: Thank you, Mr. Chairman,

On or about January 11, 2018, Dominion Energy and

SCANA Corporation gave an allowable ex parte

presentat1on to this Commiss1on regarding a merger

plan that included a proposal of a $ 1000 cash-back

rebate to the average ratepayer as a part of the

merger.

During the course of 2018, Domin1on Energy

advertised the $ 1000 cash-back proposal throughout

South Carolina through var1ous means of communication,

In fact, the Publ1c Service Comm1ssion received

approximately 579 prefabri cated postcards and form

letters in support of the merger, the great maj ority

of which stated support for the merger was in exchange

for a $ 1000 cash-back option. Those postcards and

letters are available for public viewing under Docket

2017-370-E,

Through the course of the hearing on the
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Public Service Commission of South Carolina
Commission Business Meeting — January 30, 2019

aforement1oned dockets, the combined hearing, I was

concerned that no party advocated for the $ 1000 cash-

back option. As such, I asked a Domin1on w1tness

about how they were going to address the fact that

they made an offer for $ 1000 that they may not keep.

I'm reading from the combined hearing transcript,

page 3221 -- three thousand two hundred and twenty-one

starting at line 25, and I'm quoting here:

"And, when we hear these advertisements of

$ 1,000, I would submit to you -- and maybe you know,

maybe you don't know -- that there may be some people

1n District 6 that have already spent that $ 1,000.

And, if this merger were to be approved, there may be

some hurt feelings for some folks in District 6 and

maybe for every district here if they come to find out

that ... thousand dollars is not

coming 

. And so to

Commissioner Whitfield's question -- because I don'

know if I really understood your answer -- what do we

tell these people if...th1s merger were to be approved

and yet again they feel as if they'e been

duped/they'e been had. How...would you propose to

explain that?"

And this is the answer by the Dominion w1tness,

Nr. Farrell: "That's a...very fair question, and it
will be our responsibility to do that. ...we proposed
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Public Service Commission of South Carolina
Commission Business Meeting — January 30, 2019

Alternative B. You did not. We proposed it. We own

it. We wi 11 communicate [to] the customers that this

is in the best interest of the Company and the

customers going forward to get their rates down . And

I'm not saying it very artfully, sir, but we have

we will work very hard to carry that out. But it
would...be our responsibility, not ORS's

responsibility, and it's not going to be the

Commission's responsibility."
And I ended there on page 3223, line one.

The merger closed on January i, 20i9. On January

2, 20i9, SCANA filed a letter with an attached seven-

page enclosure referenced as Exhibit i and entitled

the Customer Education Program for iferger with SCANA.

I question whether this Customer Education Plan, as

filed, wi 11 answer the question I imagine is most

important that ratepayers have in their

mind 

. I

imagine this question to be, "Where is my check?"

I believe it may be more to my imagination,

considering that -- or, it may be mor e than my

imagination, considering that on January i4th, thi s

Commission received a letter from a member of the

South Carolina House of Representatives regarding

advertisements of $ 1000 rebate checks if the merger

closed. The merger closed, and no one received a
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Commission Business Meeting — January 30, 2019

$ 1000 refund check.

I'm concerned that such unfulfilled prom1ses

further damage the already damaged public trust in

government and business. I'm further concerned that

such unfulfilled promises made by an organizat1on

under the j urisd1ction of the South Carolina Public

Service Commission demands that this Commission ask

more questions.

As such, I move that Staff work with the Office

of Regulatory Staff to schedule an allowable ex parte

hearing within the next 30 days to address the

following questions:
~ What was the public perception of the $ 1000

cash rebate advertisement;

~ What is the efficacy of Domini on's Customer

Education Plan to address ratepayer distrust

in this process;

~ What, if any, level of social respons1bi 11ty

does a utility have when communicating

offers of cash rebates to ratepayers under

the Commi ss1on ' jurisdiction; and

~ Any other questions or issues that the

Office of Regulatory Staff deem necessary to

help rebuild the public trust.
So moved, Nr. Chairman.
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Public Service Commission of South Carolina
Commission Business Meeting — January 30, 2019

CHAIRMAN RANDALL: Thank you.

You heard Commissioner Williams'otion. Are

there questions or comments?

COMMISIONER WHITFIELD: Mr, Chairman.

CHAIRMAN RANDALL: Yes, sir.
COMMISIONER WHITFIELD: Mr. Chairman, I would

certainly note what Commissioner Williams has cited in

the transcript -- he and I had a quite lengthy

exchange with the CEO of Dominion, as he referenced in

the transcript, And with that, I would certainly

support Commissioner Williams'otion,
CHAIRMAN RANDALL: Thank you, Commissioner

Whitfield.

Any other questions or comments?

[No response]

If not, all in favor, please say "aye"?

COMMISSIONERS: Aye.

CHAIRMAN RANDALL: All opposed, "no"?

[No response]

The motion carries. Thank you.
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